Northlight Digital Launches PC and Digital Imaging Consulting

Customer Requests for Imaging Expertise Prompt New Offering

White River Junction, VT — November 16, 2005 — The customer always comes first at Northlight Digital, so when clients started asking for PC and digital imaging help at work and at home, the Northlight Digital Photo Imaging & Printing Center team decided to launch a custom PC consulting service.

“It’s something that we’ve always done. Customers frequently ask us what scanners to buy, what camera to get — and will we help them with it when they get it,” says Dave O’Neill, a photographer and teacher with more than 25 years experience in college, newspaper and corporate photography. “We’ve taught people how to shoot pottery in a studio with a Nikon camera and a light box; provided Adobe Photoshop training to artists and performed basic system upgrades and tune ups on home computers.”

A specialty is setting up imaging stations for home users, professional photographers or businesses that need high-quality results for sales and marketing efforts. Northlight Digital can install Photoshop and Photoshop elements, printers and scanners, and calibrate monitors for photography. In fact, O’Neill has consulted with Boston Scientific, a worldwide developer, manufacturer and marketer of medical devices on a digital imaging project. 

“I received a call from the Natick, Mass., corporate headquarters to help the security department set up a photo ID systems with a digital camera,” O’Neill says. “They wanted passport size quality, no shadows in the background and wanted to use special software to enhance the image. It was trickier than it sounds — and, at the time, they had more than 10,000 employees.”

O’Neill provides much of the customized professional digital imaging services while computer engineer Denis Suspitsyn focuses on the PC consulting, including system crash repair, hardware/software upgrades and photo imaging station set-up, including printer and scanner installation and monitor calibration. Suspitsyn, who holds an engineering degree in computer science, keeps Northlight Digital on the cutting edge of technology and is looking forward to doing the same for customers.

No request is too small. “If someone wants to stop in with their camera and manual, we’ll provide the training,” says O’Neill. “We’ve even taught people how to get their photos off the camera and print them.”

“I’ve had David as my instructor on several occasions — installing software and performing a system back up — and I’ve found him to be very responsive and supportive,” says Cary Rothe, an artist and photographer in Hanover, N.H. “If he didn’t know something he would find out from the rest of the Northlight Digital crew. I just love working with them.”

Consulting services are priced at $50/hour for individuals (with deposit) and $90/hour for businesses and commercial clients. Travel time is not included. For more information, call (802) 280-1888.

ABOUT NORTHLIGHT DIGITAL

Northlight Digital (www.northlightdigital.com) is a small family-owned business serving photographers, artists, businesses and individuals with custom archival large and small format inkjet printing. Specialty services include film and flat art scanning, fine art reproduction printing, wide format and poster inkjet printing, digital photography of artwork of all sizes, PC computer consulting and custom design services. Northlight Digital is located in the Tip Top Media Arts Building in White River Junction, Vt.
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