C2C Listed as One of Ten Leaders of E-mail Active-Archiving Market

Springfield, MA and Reading, UK – April 27, 2005 – Gartner, Inc. has included C2C and its Archive One solution within the 10 market leaders for e-mail active-archiving, according to its new report, "Acquisitions Drive Expansion of E-Mail Active-Archiving Market.” 

The e-mail archiving market saw strong growth in 2004, with new license revenue growing 104 percent, to reach $88.6 million worldwide, up from 43.5 million in 2003, according to the report. The report also notes that “remaining a leading vendor in this fast-growing market will require a strong, functionally rich product that scales well as the archive grows, a robust sales channel, and enterprise-class support to help customers successfully deploy and maintain the solution.”  

According to Gartner, e-mail active-archiving products should:

· Capture and archive all e-mail messages entering and leaving the company plus messages between users on an e-mail server as unique, indexed records

· Provide access to the archive via a Web client and through the e-mail client

· Include auditing to track access to archived records

· Support the secure storage of increasingly large archives offering multiple storage options for the archive, including disk, optical, tape, write once, ready many (WORM) tape and emerging devices, especially those targeted at content storage

· Exploit hierarchical storage management (HSM) technology to automatically prune the active e-mail data store for more-efficient operation

· Offer personal data store migration tools and temporary offline local store options to eliminate the storage of e-mail messages outside the control of the archive system

· Package tools for sampling and management of the compliance process

· Package or integrate with tools to manage the discovery process, narrowing the search and managing the steps needed to deliver records

· Integrate a robust records management solution to manage the life cycle of the records to ensure proper retention and deletion

Vendors were assessed by Gartner according to a number of criteria, including compliance capture, mailbox management and providing a searchable archive of all e-mail messages for a defined period of time. Gartner also required production references of customers for inclusion in the leaders listing. “Acquisitions Drive Expansion of E-Mail Active-Archiving Market,” published on April 15, 2005, was co-authored by Carolyn DiCenzo and Kenneth Chin.

ABOUT C2C

C2C (www.c2c.com) provides applications to optimize Microsoft Exchange system resources and reduce the legal risks associated with e-mail. C2C’s solutions for e-mail archiving, mailbox size management, search and discovery are used by three million users at more than 2,000 organizations worldwide. C2C, a Microsoft Gold Certified Partner, is headquartered in Reading, United Kingdom, with U.S. offices in Springfield, Mass.
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