Trouble with PSTs? C2C Offers Free White Paper 

Springfield, MA and Reading, UK — October 24, 2004 — Having trouble with personal storage (PST) files? C2C Systems, a leading provider of e-mail lifecycle management software for Microsoft Exchange, is offering a new white paper that outlines some ideas, methods and applications for living with legacy PST files and avoiding the creation of new ones. “From Personal to e-Policy: Managing PST Files from Discovery to the Archive” is available free on the Web at www.c2c.com.

Although PST files are a common way to manage mailbox size in Microsoft Exchange, they present difficulties for e-mail administrators and legal risks to organizations. Users can set up PST files at random, and archive or export PST files can grow large enough to crowd out other data on users’ hard disks. The decentralized format of PSTs also presents a threat; when a company has to find an e-mail quickly, sometimes for legal reasons, it may be impossible — or extremely expensive and time consuming.

“We had a capacity management issue,” says David Maas, Manager Information Systems at iSKY, Inc. in Laurel, MD. “The sheer number of e-mails, between 2,000 and 6,000 a day, were slowing down the e-mail system. We wanted to archive all e-mail correspondence with clients that includes attachment documents, but utilizing PST files would get extremely large and unmanageable.”

In addition, many PST files may corrupt at critical levels. “PSTs created with Outlook 2002 and lower versions have a limitation of 2GB. If you do reach 2GB, it renders the PST useless and you have to do some tricky stuff to just be able to look at it,” says Dan Gamez, LAN Administrator at Gerald Metals, Inc. in Stamford, CT. “It’s important to discover and archive PSTs before they are irretrievable.”

Archiving is a great way to avoid using dangerous PST files. “E-mail archiving is becoming increasingly critical for enterprises of all sizes,” says Michael Osterman, president of Osterman Research, a market research firm in Black Diamond, WA. “A properly designed and managed archiving system can significantly improve e-mail system performance, help maintain adherence to corporate policies and help an enterprise meet its regulatory and related requirements for long-term archival of e-mail-based records.”

Attendees of the Microsoft® Exchange Connections conference — held in Orlando, FL, on October 24 through 27 — can sign up for a copy of the white paper. C2C will be in booth #109.
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