C2C Systems Releases Archive One Policy 4.0

Flexible Features Automate E-mail Retention

Springfield, MA and Reading, UK — July 13, 2004 — C2C Systems today released Archive One Policy version 4.0 with new features to help organizations enforce long-term e-mail retention and retrieval policies.
E-policies vary from company to company. Willkie Farr & Gallagher’s e-policy requires removing e-mail from the system after a certain number of days. New York law firm Fish & Richardson has several policies from regular attachment extensions blocking and spam filtering to message and mailbox size limits. Oklahoma State Regents is developing an e-policy to work in conjunction with the Open Records Act. 

Archive One Policy version 4.0 is designed to work with all e-policies. By creating multiple repositories with independent retention periods, companies can, for example, archive finance e-mails/mailboxes on a daily basis and retain for seven years, archive manufacturing e-mails/mailboxes weekly and retain for 20 years and archive human resources e-mails/mailboxes every other day and retain for three years. “This one-system archiving solution is a major advantage for customers who need flexibility,” says Dave Hunt, CEO of C2C.

Other new features include: 

· Support for offline laptop archives. Sales and other on-the-road users can access archived e-mail even when not connected to the archive system.

· Contact Specific Archiving. Customers can specify what they wish to archive — all e-mail regarding a specific client — and the best place to store the archive — local disk or SAN for short-term search and retrieval, remote disk for longer term storage and retrieval, or optical for long-term storage. Great feature for law firms and client services organizations who need to archive specific information.

· Outlook or browser retrieval. Now there’s a choice of e-mail archiving and retrieval: deploy Archive One to view and retrieve archived e-mail directly from Outlook, or skip deployment and use Outlook Web Access for the same results.

· Multiple deletion periods. Archive messages have default retention periods set by the repository they reside in, but administrators can override this and give individual or groups of messages explicit retention periods to match the changing needs of an e-policy. If end users delete messages, they are still available to the administrator for analysis and reporting. 

“Other archive products are tied to the user’s mailbox as the source and a single database as the archive,” says Mike Freeman, C2C product manager. “Archive One has the ability to select information on a subject from multiple mailboxes and store it into a common archive database.” 

Archive One Policy is available now at www.c2c.com/download/ for a free 30-day trial. It is part of the Archive One family for Microsoft Exchange, which also includes Archive One Capacity, a single technology capacity management solution to improve Exchange performance, and Archive One Compliance, an archiving application to help organizations meet regulations.
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