C2C Systems Customers Have E-Policies in Place

Many Using Archive One Policy to Enforce Long-term E-mail Retention and Retrieval Policies

Springfield, MA and Reading, UK — March 21, 2005 — New hires should check out their employer’s e-policy before they send personal e-mail. According to The ePolicy Institute, 20 percent of companies have had employee e-mail subpoenaed by courts and regulators, and 13 percent have battled e-mail-related lawsuits.

To avoid e-mail embarrassments like Boeing CEO Harry Stonecipher’s recent scandal, companies should invest in an e-mail archiving product. C2C Systems, a leading provider of e-mail lifecycle management software for Microsoft Exchange, estimates that 80 percent of customers have an e-policy in place and are using a flexible solution like Archive One to enforce that policy. 

“I used to think that policies were implemented to enforce controls and change everyday practices. I now see them more as a legal protection should a case arise that requires us to deflect culpability,” says Dale Holley, network engineer from Sartomer Company in Exton, PA.

C2C’s Archive One Policy, first released in March 2004, helps organizations enforce long-term e-mail retention and retrieval policies.  Archive One Policy is a flexible and easy-to-use product that offers a complete how-to of configuration options to meet the needs of various e-policies. Features like drag and drop archiving also give the end user — the person who has sent or received the message — the ability to make the decision whether and where to file it. 

“Many employees do not realize that e-mail messages are organizational records. From a joke sent to a coworker to a contract e-mailed to a vendor, each blitz, instant message or e-mail is the property of your employer,” says Dave Hunt CEO of C2C Systems. “There’s no way to guarantee a risk-free workplace, but companies should think about developing a comprehensive e-policy and purchasing software solutions to uphold standards for e-mail usage.”

If your organization doesn’t have an e-policy yet, here are a few reasons why you should:

· An inappropriate e-mail can lead to a sexual harassment or hostile work environment lawsuit.

· When two employees are discussing a product defect, such as the harmful side effects of a medication, the e-mail can become evidence in a class action lawsuit.

· E-mails between a supervisor and an employee (or two co-workers) may be important in a wrongful termination lawsuit.

· Did the Sobig virus hit your organization? It might not have if an e-policy was in place.

· Theft of confidential data and sabotage are made easy, thanks to e-mail.

For more information on Archive One Policy, please go to http://www.archiveone.com
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